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A

n animal lover and professional in the pet health and wellness industry for nearly three
decades, Amy Chieng has dedicated her career to providing solutions to improve and
enhance the lives of animals. Successful because of her passion, hard work, determination
and positive mental attitude, she spends each day living by the motto: “Don’t be afraid; just make
it happen. You can’t only be a spectator in life; you must take action!”
Today, Ms. Chieng excels as the site director for Merial, an animal health company that provides
pharmaceutical drugs, biological vaccines and other wellness products designed to support the
wellness of animals. In her role, she demonstrates an expertise in the management of all areas
of operations, the site and sales. She is highly regarded for her top skills in quality control,
strategic planning, product development, business strategy and pharmaceutical development. By
showcasing a well-rounded breadth of knowledge and ability, Ms. Chieng has led major projects
within the organization over the last eight years. Her most noteworthy involvement has been in the
manufacturing and operation of regional distribution centers across New Zealand. In addition, she
handles facility management, supply chain, procurement and quality assurance for markets in New
Zealand, Australia, Latin America, South Africa and Asia.
In recognition of her professional excellence, Ms. Chieng was named a Professional of the Year in
Veterinary Pharmaceuticals by Worldwide Branding in 2016. This distinction is one of many in Ms.
Chieng’s extensive collection of awards that have been granted to her through Merial throughout
the years. Before joining the pet health and wellness industry, Ms. Chieng established herself
professionally in the field of chemistry. To prepare for her career, she earned a Bachelor of Applied
Science from the University of Melbourne followed by a postgraduate diploma in operations
management from the University of Auckland. Equipped with the skills necessary to pursue a career
in science, Ms. Chieng pursued her passion to help animals. Regarded as an expert in her field, she
continues to make an impact on a daily basis in her industry. Over the next five years, Ms. Chieng
intends to continue to grow and expand her personal brand, indulge in broader responsibilities, and
spread and promote cultures.

In looking back, what prompted you to enter this profession?
“I became involved in my profession because my background and studies are in chemicals, but my
passion stems from being able to provide solutions and products that improve patients’ lives.”
Successful because …
She attributes her success to her passion, hard work, determination, commitment and positive interest.

