
W ith expertise in all areas of telecommunications, Mark Chapman 
has been excelling for the last two years as the director of 
business and enterprise mobility for Telstra, Australia’s largest 

telecommunications and media company, which builds and operates 
telecommunications networks, and markets voice, mobile, internet 
access, pay television and other entertainment products and services. 
Throughout his career, Mr. Chapman has amassed more than 19 years 
of combined experience, which allows him to work effectively with key 
stakeholders and clients regarding telecommunications solutions focused 
on organizational transformation. “I think I’ve been successful by always 
having a specific goal in whatever the task is at hand — no matter how 
trivial,” Mr. Chapman says of his professional motivation, noting that his 
current objective is to build a plan to help the company achieve double-
digit growth by 2020. In recognition of his professional excellence, he was 
named a VIP of the Year by Worldwide Branding, an honor that is reserved 
for professionals whose accomplishments and performance have made 
them stand out from others in their respective industries.

Mr. Chapman demonstrates proficiency in a number of key areas 
related to his work. His top skills include those in project, stakeholder, 
vendor and product management, as well as strategic planning, 
mobile devices, organizational development, and service and project 
delivery. Knowing since he was young that he wanted to enter the 
field of telecommunications, Mr. Chapman invested all of his energy 
into building a foundation of knowledge before beginning his career. 
To prepare for his professional journey, he attended the University of 
Melbourne and graduated in 1996 with a Bachelor of Engineering in digital 
communications and computer science. He then began his tenure as a 
technical trainer with Ericsson. Today, Mr. Chapman stays at the top of his 
field by maintaining affiliations with a number of industry organizations. “It 
is so important to continue to refine your skills, learn about new resources 
in the market and never be of the belief that you know it all,” he advises 
young professionals just starting out in their careers. He also mentions the 
importance of always working on a personal brand and never allowing 
anyone to question one’s reliability or work ethic. As he looks to the future, 
Mr. Chapman intends to continue developing his personal brand while 
looking to lead larger teams within Telstra.

5 Reasons for Success:
Critical thinking skills

Passion
Drive

Commitment 
Hard work

Top Skills:
Project, stakeholder, vendor 
and product management; 

Telecommunications; 
Leadership; Training; 

Business strategy; Strategic 
planning; Mobile devices; 

Organizational development; 
Service and project delivery

Why 
Telecommunications?

For Mr. Chapman, it’s all about 
the journey: “I finished my 
degree in engineering with 
the University of Melbourne 
and it was the first role that 
I fell into. I started out as a 

technical trainer with Ericsson 
and fell in love with the 

industry — it was natural to 
continue to build my career in 

this area.
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