
A t VCE, Robert Crutchley is known as a reliable member of the team who is always willing to go 
the extra mile to ensure projects are completed properly and in a timely fashion. The company, 
which provides IT infrastructure manufacturing, relies on Mr. Crutchley to provide support for 

all pre-sale activities as it pertains to converged infrastructure appliance sales for enterprise environments. 
Considered an expert in his field, Mr. Crutchley is highly regarded for his prominent skill set in systems 
software and monitoring, as well as service management. Daily, he is responsible for managing a team of 
nine solution architects that provides services to customers across Australia and New Zealand. In addition, 
he manages the training budget for each member of the team while leading the sales team. Successful 
because of his hard work, tenacity and curiosity, Mr. Crutchley leads by example. When asked about his 
professional motivation, he explained that he entered his field because of his longstanding interest in 
technology and gadgets.
Mr. Crutchley brings with him more than 37 years of professional experience in the IT world, particularly 
in software solutions and architecture. His extensive experience spans a number of industries, including 
banking and finance, manufacturing, retail, government, and IT vendors. He is particularly knowledgeable 
regarding Microsoft, BMC, VMware and IBM, and is a specialist in the CA product suite. “I have developed, 
architected and delivered solutions for enterprise customers, including service management, automation, 
infrastructure, cloud, and security solutions,” Mr. Crutchley notes of his breadth of experience and his recent 
projects. With additional experience guiding and training teams in terms of technology and sales processes, 
he has been able to truly make an impact in his field in a way that many other professionals have not.
To prepare for his impressive career, Mr. Crutchley earned a bachelor’s degree from The University of 
Waikato. He has remained at the top of his field through his affiliations with itSMF International, the ITIL 
Foundation and itSMFT Australia. He has also established a respected place in his professional community 
through a series of presentations, including at the BNC Forum in Sydney, Melbourne, Perth and Brisbane. 
Looking to the future, Mr. Crutchley intends to continue offering his expertise to VCE and international 
projects that come his way in the years to come. He will also act as a consultant, which is a role he recently 
took on to help inspire and guide professionals who have recently embarked on their careers.

In his free time …
When Mr. Crutchley is away from his professional duties, he enjoys sports, cycling, reading and 

spending time with his children. He also lends his time on a volunteer basis with Doctors Without 
Borders and the Australian Red Cross.

Learn more about Robert Crutchley:
https://au.linkedin.com/in/rcrutchley

Learn more about VCE:
http://www.vce.com
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