
hen she reflects on her career, Cindy Bontrager can hardly believe the leap of faith that she took in becoming 
an entrepreneur. “I was working at Designs West, a well-known and successful seating company, when it closed 
suddenly. I decided to purchase all the patterns and some necessary equipment from Designs West and Superior 

Seats was born,” she says of her entrepreneurial journey, which began 15 years ago. Located in Elkhart, Ind., Superior Seating is a 
leader in the design and manufacture of custom seating. Ms. Bontrager offers more than 20 original styles of standard seating, as 
well as integrated seatbelt seats, matching sofas, furniture for RVs, toy haulers and horse trailers. She sets her company apart from 
others in the area by utilizing quality materials and employing a team with excellent workmanship and indisputable reputations. 
Ms. Bontrager’s motto may be simple, but it is exactly what has guided her company to success: Superior style, Superior comfort, 
and Superior quality.
With sprinters and RVs at the center of Ms. Bontrager’s focus for 2017, she notes that people often overlook the importance of 
great seating. “We recently worked with a trucker who regularly spends 16 hours per day in his truck. He purchased brand-new 
seating from us and told us that the custom work we did had quite literally changed his life. We love stories like this because it just 
goes to show that being kind to yourself can lead to a good life,” she recalls of the experience. In fact, Ms. Bontrager feels most 
gratified by this type of feedback because it demonstrates the necessity for her services and serves as a testament to the benefit of 
focusing on quality.
As a business owner, Ms. Bontrager demonstrates top skills in business strategy, marketing strategy, e-commerce marketing, 
advertising and small business administration. In recognition of her professional excellence, she was honored by The International 
Women’s Leadership Association. She was also selected to be featured in Pro-Files Magazine for her professional achievements 
and leadership in her field. When asked what has been the basis for her success, Ms. Bontrager identified her customer service 
skills, hard work and meticulous attention to detail.
As she looks to the future, Ms. Bontrager intends to continue providing top-of-the-line custom seating for all functions and 
occasions. She intends to continue growing the size of her business while maintaining the quality work and core values that have 
made her business a success over the last 15 years.
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Learn More:
www.superior-seats.com

Contact Superior Seating:
21468 C. Street, Elkhart, IN 46516

Phone: (574) 389-9011 • Toll Free: (866) 389-9011

 
Cindy Bontrager’s Top Skills:

Marketing strategy; Marketing; Small business administration; Budgeting;
Start-up business strategy; Online advertising; Online marketing; Social media marketing;

Advertising; E-commerce; Team-building; Business development; Negotiating
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