
s the information technology manager for Dnata, Mariflor Ouakrim brings with her more than two decades 
of experience leading technical teams in complex, global environments in the ground services, financial 
services and air transport industries. In her current role, she oversees information technology transition 

strategies for the provisioning of networks, platforms, cyber security and service management. Additionally, she 
expertly handles workplace negotiations and supervises all of the company’s vendor partners. Regarded as a 
mentor, Ms. Ouakrim offers the same advice to her subordinates and professionals at every career level: “My 
recommendation is simple: find what you love and pursue your dreams with every ounce of your being, even 
when challenges seem insurmountable,” she says. These are words she lives by, as her own success has been the 
result of her incredible perseverance.
Ms. Ouakrim became involved in her profession starting at the ground level and working her way up. She began 
in the finance area in data entry, and she progressed to administrative, accounting and public relations work. She 
then went from freight to accounts management, and ground services. Ms. Ouakrim worked in the application 
side, as well as with infrastructure, voice and network. Having experienced every piece of her industry, she is well-
positioned to add value to each project with which she is involved. In recognition of her professional excellence 
over the last 20 years, she was honored with the Gold Najim Award from Emirates Airline. Additionally, she was 
named as a 2016 VIP of the Year by Worldwide Branding for her excellence in information technology.
Ms. Ouakrim is a highly motivated business leader with strong analytical, conceptual and evaluative skills. She has 
a proven track record for achieving results and supporting strategic change, and she has extensive knowledge 
of security, control and risk frameworks. Ms. Ouakrim has experience managing projects through transition and 
transformation environments, as well as coordinating release activities across multiple stakeholders. As she looks 
ahead, she intends to become a chief information officer.

SUCCESSFUL BECAUSE …
Ms. Ouakrim attributes her success to her hard work and passion, which add value to everything she does.

EDUCATIONAL BACKGROUND: 
Bachelor of Business in Accounting, Charles Sturt University (2001)

THREE WORDS TO DESCRIBE MS. OUAKRIM:
Dedicated

Conscientious
Professional

IN HER FREE TIME:
Ms. Ouakrim loves participating recreationally in soccer and tennis, and also enjoys playing the piano. 

AREAS OF EXPERTISE:
Mentoring

Negotiations
Applications
Networking
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