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yril Chaput has achieved success throughout his 15-year 
career by keeping one thing in mind: one cannot be 
successful without being hands-on. “I am a very curious 

person by nature, so [in] any project I undertake, I am committed 
to becoming as knowledgeable as possible,” he says, adding that 
his curiosity led him to understanding the biotechnology, medical 
device, compliance and regulatory services, pharmaceutical 
and medical supply chain, and wireless monitoring sectors. Now 
the vice president of quality assurance and regulatory affairs for 
Infitrak, a distribution company that offers cold chain compliance 
services, he demonstrates leadership in the areas of business 
analysis, strategic marketing, supply chain and quality control. In 
this position, which Dr. Chaput has held for the last three years, 
he provides cold chain solutions and services, regulatory and 
technical services, and delivers excellent customer service for 
customers in the life sciences, health care and food sectors. In 
fact, he believes that his customer service skills are what make him 
an asset to Infitrak. “You cannot have a successful business without 
building real, genuine relationships,” he says.

Prior to establishing his career, Dr. Chaput earned a Master of 
Science in expert medicine from Laval University. He went on 
to achieve two Masters of Business Administration — the first in 
biomedical engineering from the University of Montreal and 
the second in bio-industries management from the University of 
Quebec. He is a certified ISO 9001 lead auditor and he holds a 
BSI qualification. To stay at the top of his field, Dr. Chaput is very 
active in his professional community. Today, he is a fellow of the 
Canadian Association of Professionals in Regulatory Affairs.

With no intention of slowing his success in the years ahead, Dr. 
Chaput looks to the future with excitement. He plans to continue 
growing with Infitrak in the coming years, as he enjoys facilitating 
the growth of small companies.

WORK HISTORY:
Dr. Chaput started his career 
as a chemist and worked on 
medical devices. He has a 
15-year background in the 

biotechnology, medical device, 
compliance and regulatory 

services, pharmaceutical and 
medical supply chain, and wireless 

monitoring sectors

AREAS OF EXPERTISE:
Regulatory compliance;

Quality control; Cold chains; 
Supply chains; Medical devices; 
Compliance; Quality assurance 
and control; Business analysis; 

Strategic marketing;
Intellectual property; Project and

product development; 
Biotechnology; Monitoring; Gross 

domestic products

SUCCESSFUL BECAUSE... 
Dr. Chaput attributes his success to 

being very analytical.
He doesn’t believe in just 

managing and giving orders;
he prides himself on being a 

hands-on individual, as he enjoys 
the process. He is also very 

curious and believes in being 
knowledgeable in

whatever he undertakes.
Dr. Chaput enjoys new projects 

and being challenged.

LEARN MORE ABOUT DR. 
CHAPUT’S PROFESSIONAL 

ACHIEVEMENTS:
www.linkedin.com/in/cyrilchaput
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