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s the co-founder, president and chief executive officer of 
S-Squared Enterprises USA, Jim Smith brings with him more than 
46 years of combined experience working in the field of quality 

control and training. Throughout his career, he has helped more than 
100 companies and over 8,000 employees achieve their personal and 
professional goals. Mr. Smith is licensed in quality process analytics, 
reliability engineering and quality engineering, all by ASQ. He holds 
a Bachelor of Business Administration in management from Columbia 
Pacific University and continues to develop himself professionally 
by taking coursework in management, interdisciplinary studies and 
business administration at Bradley University and Illinois Central College. 
When asked of his professional motivation, Mr. Smith revealed that he is 
driven by his passion for helping others. In recognition of his professional 
excellence over nearly five decades, he earned a Eugene L. Grant 
Medal from ASQ Worldwide, he was named Quality Professional of 
the Year by Quality Magazine and he was selected as a fellow by 
the American Society for Quality. Additionally, Mr. Smith was named 
International Quality Professional of the Year by the automotive 
division of the American Society for Quality and International Quality 
Professional of the Year by Quality Magazine.

In addition to managing his business, Mr. Smith writes the weekly 
web blog for Quality Magazine, titled “Jim’s Gems.” He also writes 
a quarterly column for Illinois Business Issues, and has held national 
and regional offices in at least three professional societies to provide 
direction and leadership. Providing an ongoing legacy is a top priority 
for Mr. Smith as he moves forward in his career. He has also established 
the Jim Smith Quality Institute as a way to share his insight and expertise 
while influencing the next generation of quality professionals.

Prior to establishing S-Squared Enterprises, Mr. Smith worked as a 
department head for a Fortune 50 company. After retiring from that 
role, he realized there was an opportunity to offer quality consulting 
and advanced quality training. In the years ahead, Mr. Smith intends 
to continue growing S-Squared Enterprises throughout the country.
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Successful because …
Mr. Smith attributes his success 

to hard work and dedication, as 
well as his drive and ambition.

Education:
Bachelor of Business 

Administration in 
Management, Columbia 
Pacific University (1991)

Coursework in Management 
and Business Administration,

Bradley University
Coursework in Interdisciplinary 
Studies, Illinois Central College

Licenses:
Licensed Quality Process 
Analyst, ASQ, License 588 

(2006-Present)
Licensed in Reliability 

Engineering, ASQ, License 
6840, (1988-2015)

Licensed in Quality 
Engineering, ASQ, License 

20627 (1983-2015)

In his free time:
When he is not working, Mr. 

Smith enjoys golfing, traveling, 
and reading mystery novels,

business publications and 
historical texts.


