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In his free time …
Mr. Samuels loves playing golf 
and fishing. He is also an avid 
Purdue University sports fan 
and a Chicago sports fan.

Charity/Volunteer Work:
Member, Economic Development 

Commission Board
Board Member,

Chamber of Commerce
Former Board Member and 

President (Three Years),
Glen Ellyn YMCA

National Board Member and 
President, Midwest Region

of BrandSource

Learn more about
Young’s Appliances:

http://www.youngs
appliances.com

http://www.topkitchen
applianceschicagoland.com
http://www.besthousehold
applianceschicagoland.com

Learn more about
Douglas Samuels:

http://www.douglas-samuels.com

FIVE-TIME SUPER SERVICE AWARD WINNER

A recognized leader in home appliances in the Glen Ellyn region, Douglas 
Samuels is proud to have established a reputation and legacy of quality 

and commitment. In business since 1931, Young’s Appliances offers major 
household appliances and appliance services, including water conditioning and 
filtration, outdoor products, and repair services. Mr. Samuels joined the team 
three decades ago under the guidance of his father-in-law, who was the founder 
of the company. Under his tutelage, Mr. Samuels developed a passion for service 
and an understanding of business as it pertains to the appliance industry. Now 
the president of the company, he has led the business in achieving the Super 
Service Award from Angie’s List year after year after year. “We’ve won this 
recognition five times in the last five years,” says Mr. Samuels, who credits the 
company’s success to its educated sales personnel, quality customer service, 
variety of products and competitive pricing. In addition to this award, Young’s 
Appliances earned recognition from Consumers’ CHECKBOOK Magazine, the 
Better Business Bureau (BBB), the Daily Herald Business Ledger, and BrandSource.

Through the passion and hard work of Mr. Samuels, Young’s Appliances was 
accredited by the Better Business Bureau in 2004 and received a “Complaint 
Free Award.” This award is given exclusively to BBB members who exhibit 
superior performance and commitment to customer service. As a result of this 
performance, Young’s has been awarded an A+ rating for over a decade.

Mr. Samuels ensures that the company remains competitive by maintaining 
an affiliation with the national buying group, BrandSource, which allows him 
to offer a huge selection of top name brands at a great value, including GE 
Appliances, KitchenAid, Thermador, Uline, Asko, Whirlpool, Maytag, and Fisher 
& Paykel. It also enables Mr. Samuels to offer incentives such as price rebates, 
financing and extended warranties, which are often only associated with larger 
appliance stores. When asked of his professional motivation, Mr. Samuels 
answered simply: “I want to create a legacy that my father-in-law is proud of.”

Looking ahead, Mr. Samuels will continue offering incredible products and services 
at Young’s Appliances. Click here to read Mr. Samuels’ latest press release.
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