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corporate communications and public relations rock star, Erin MacDonald excels as the director of 
communications and strategy for 460 Communications, a marketing agency she founded to help 
clients “find their voice and share their story.” Among Ms. MacDonald’s top skills are her abilities 

in strategic planning, copywriting, and the ever-changing digital and social media landscape. She manages 
the 460 Communications’ brand and reputation through marketing and PR strategies, promoting special 
events and giving interviews on behalf of the organization, and driving corporate strategy and message 
development both on- and offline. Additionally, she oversees, leads and organizes the communications 
consultants responsible for representing small businesses and nonprofit organizations. Known for her 
ongoing passion for learning, Ms. MacDonald remains at the top of the latest trends in the field by regularly 
attending webinars, conferences and professional development workshops.

Ms. MacDonald’s work history is a clear indicator of how she has been able to meet with success in her 
current role. Previously, she worked on projects for companies representing a diverse range of industries, 
including higher education, government, First Nations, nonprofit, membership organizations, real estate, 
hospitality and trades. Because of these experiences, she was able to hone her expertise and propel her 
company forward. In recognition of her professional excellence, Ms. MacDonald was honored chosen as a 
Top Female Executive by Worldwide Branding, and was also selected as a VIP of the Year for 2015. Most 
recently, she was chosen to be featured among Elite Women Worldwide. Looking ahead, Ms. MacDonald 
intends to continue growing her business.

Work History
Marketing and Communication Department, Vancouver Island University

Communications Coordinator, Vancouver Island Real Estate Board
Communications and Practice Coordinator, REVIA
Election Campaign Professional, Mayor Bill McKay

Education
Bachelor of Business Administration, Concentrations in Marketing and Management,

Vancouver Island University
Graduate Degree in Corporate Communications and Public Relations,

Seneca College
Community Involvement

Board of Directors, Young Professionals of Nanaimo
Board of Directors, Vancouver Island Chapter, Canadian Public Relations Society
Volunteer and Supporter, Local Nonprofit Organizations throughout Nanaimo

Successful because…
Ms. MacDonald attributes her success to her passion, as well as her commitment

to stay current within the industry.
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