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A trusted operations consultant with a passion 

for processes, Andrew W. Hepp acts as an 

information technology liaison for more than 

700 field restaurants. He has an in-depth 

understanding of executive-level restaurant 

operations, and is skilled in “reading” people. 

These assets enable him to successfully provide 

support-level service to his clients, thus 

ensuring seamless rollouts of all IT field and 

operational initiatives. Most recently, Mr. Hepp 

served as the vice president of operations support at Ruby Tuesday. He 

filled that role for 13 years. 

Mr. Hepp holds an associate degree in liberal arts, which he earned from 

Butler Community College in 1986. Before that, at the young age of 16, 

Mr. Hepp landed a job with a restaurant chain called Bonanza. He rose 

through the ranks and realized his love for the industry, and he never 

looked back. Since joining the field of hospitality and food service, he has 

been consistently recognized for his organizational skills, hard work and 

dedication, as he was the recipient of both the Ruby Tuesday Chairman's 

Award and the Ruby Tuesday's General Manager of the Year Award. 

Additionally, he was distinguished as a VIP Member of Worldwide Branding. 

In the coming years, he intends to experience continued growth. He is 

open to new opportunities in other industries as well. 

Contact 

E: hepp.andrewwilliam@gmail.com 

W: www.andrewwhepp.com 

Expertise 

 Leadership 

 Inventory management 

 Team-building 

 Profit and loss 

management 

 Customer service 

 Operations management 

 Catering 

 Restaurant management 

 Hospitality 

“If things should go 

wrong, I don't 

reinvent the wheel; I 

utilize processes to 

find what works to 

fix the problem.” 

—Andrew W. Hepp 

Press 

release 

For more information about 

Mr. Hepp and his 

professional endeavors, 

click here to read his latest 

press release! 
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