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PROFESSIONAL 
Ella Ruggles has always had a passion for educating and helping 

others. Her goal is, and has always been, to enable students to 

follow their respective paths efficiently and effectively. As a video 

technology program coordinator for Pellissippi State Community 

College, Ms. Ruggles is able to do just that. Inspired and driven 

forward by her students, Ms. Ruggles takes pride in being there to 

help them whenever they need her assistance. As a program 

coordinator, Ms. Ruggles will be working on the new curriculum 

and expansion of programs. She is hopeful that ultimately she will 

have the opportunity to do more teaching moving forward. 

Located in the heart of Tennessee, Pellissippi State Community 

College has campuses throughout Knoxville. Founded in 1974, the 

college offers quality technology education. It only had 45 

students enrolled the year of its inception, and grew to the 

enrollment of more than 11,000 students in 2012. The institution is 

noted for its dedication to the positive transformation and growth 

of its students. 

Calling on an expansive educational background in the areas of 

speech, English and drama, as well as a master’s degree in 

telecommunications, Ms. Ruggles dedicates herself to listening to 

her students and finding the best ways for them to take advantage 

of higher education. Throughout her career, she has conquered 

the many challenges of evolving technology, and has felt a sense 

of accomplishment as a result of her students appreciation what 

she does. Recognized for such efforts, as well as her knowledge, 

honestly and punctuality, Ms. Ruggles was the recipient of the 2013 

Excellence in Teaching Award. Additionally, she was inducted into 

The International Women’s Leadership Association and 

distinguished as a Top Female Professional in 2015. She offers the 

following advice to women entering or currently in the workforce: 

 

“If you really have the dedication and passion for this type of work, 

and it gets into your blood, you’re hooked. Explore your interests 

and keep your mind open.” 
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