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Resilient, persistent and compassionate, Susanne 

Martins serves as the manager of workforce 

development and project management for the 

Government of Australia’s Housing Authority. The 

Housing Authority provides affordable housing for 

people in need, and is actively involved in land 

development, housing construction and property 

management. Ms. Martins’ day-to-day responsibilities 

include driving cultural change, developing the 

workforce, improving practices, building the capacity 

of the organization, and driving project management 

methodology. Currently, Ms. Martins is implementing workplace development 

space, building relationships, expanding her team and working on launching new 

project management products. Over the course of her 15-year career, she has 

garnered expertise in leadership change management, cultural transformation and 

organizational development. 

Many years ago, Ms. Martins was impressed by a dynamic human resources manger 

while working in a bank. She asked him how to enter the field of human resources, 

and he replied that a solid education was the simplest way. Ms. Martins followed 

his advice. She now possesses a Bachelor of Social Science in strategic human 

resources and organization development, with distinction, from Curtin University, 

which she earned in 2000, and a diploma from the Institute of Company Directors, 

which she earned in 2007. In 2013, she graduated from Murdoch University with a 

master’s degree in education and cultural intelligence in the workplace. She is also 

certified in change management. To stay abreast of changes in her field, Ms. 

Martins maintains memberships with the Australian Institute of Company 

Directors and the Change Management Institute of Australia’s global branch, of 

which she is also a board member.  

Recognized for her hard work, Ms. Martins has been distinguished as a VIP 

Member of Worldwide Branding for the 2015 year. This honor serves as a testament 

to her many significant industry accomplishments. In five years, Ms. Martins hopes 

to become a published author, as well as the director and CEO of her own company. 

Email Ms. Martins • Connect on LinkedIn! 

At a Glance 
 15 years of industry experience 

 Earned a Bachelor of Social 

Science in strategic human 

resources and organization 

development, with distinction, 

from Curtin University in 2000,  

a diploma from the Institute of 

Company Directors in 2007, 

and a master’s degree in 

education and cultural 

intelligence in the workplace 

from Murdoch University in 

2013 

 Member of the Australian 

Institute of Company Directors 

and a board member of the 

Change Management Institute 

of Australia’s global branch 

 Distinguished as a 2015 VIP 

Member of Worldwide 

Branding 

Advice from 

Ms. Martins 
Ms. Martins offers the following 

advice to young professionals 

entering the workforce: “Dream 

big, have a clear vision and focus 

on what you want, and support 

will fall into place. Also, find a 

good mentor to have clarity.” 
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