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“I 've learned that sometimes no matter how 
much you help someone, if they don't want 

to change or learn, you can't change them,” 
Helen Turner states. “You can only change 
yourself.” 

Fair and innovative, Ms. Turner isn’t afraid to 
try new things. She currently serves as the 
human resources manager for Hatch Ltd, a 
management consulting group for which she 
leads a team of human resources professionals  
who provide value-added support to the Hatch 
Australia-Asia business. Noted for her expertise in all things human 
resources and communications, Ms. Turner is also responsible for 
providing strategic and operational HR leadership support and advice as 
the Project Delivery Group’s HR Business Partner for the Australia-Asia 
region in order to achieve sound business outcomes, as well as driving 
HR business-partnering practices, including customer engagement and 
service-level standards. She leads and supports strategic HR initiatives, 
cultural changes, and transitional management, and also mentors and 
leads the HR team. Ms. Turner is relied upon each day to deliver HR 
input into proposals, acquisitions and tenders, and contribute to 
business strategy by assisting to identify, prioritize and build 
organizational capabilities, behaviors, structures and processes. These 
daily responsibilities, among her many additional day-to-day tasks, have 
allotted her in-depth knowledge of the business’ objectives and goals. 

Ms. Turner earned a diploma in teaching commercial studies, a 
bachelor’s degree in business and an MBA in human resources from the 
Queensland University of Technology in 1988, 1994 and 2009, 
respectively. She holds a Certificate IV in workplace assessment and 
training, and a Certificate III in financial markets. A chartered member 
of the Australian Human Resources Institute, Ms. Turner has earned a 
reputable reputation for her hard work and dedication to the industry. 
She was named a 2015 Professional of the Year in Human Resources by 
Worldwide Branding, and was selected for inclusion in the organization 
in 2012. Ms. Turner has always attributed her success to her ability to 
have an open and honest dialogue with regard to leadership, give people 
autonomy and authority to do their job, and provide others with the 
right coaching and training to be successful. For more information about 
Ms. Turner, click here to read her latest press release. 

WHAT MAKES MS. TURNER 

UNIQUE 

Her greatest qualities, in her own words 

Trustworthiness: This quality is probably 
the most important for any successful 
Human Resources professional. People will 
only open up to someone they can trust. They 
must believe that you will do the right thing 
and have their best interests at heart. Being 
known as a trustworthy Human Resources 
professional gives you great credibility. I 
always make sure I do my best to maintain 
my credibility. 

Impartial and Objective: As a Human 
Resources professional, you must be able to 
remain neutral. Your personal opinion does 
not count — decisions must be based solely 
on the facts presented. Performing well 
under pressure and making informed 
decisions based on facts, not emotions, is one 
of my strengths. 

Emotional Intelligence: I have great 
empathy for others and am able to "put 
myself in their shoes." I have a great deal of 
compassion for others, and respect their 
opinions, rights and values. I believe I 
possess a high degree of emotional maturity 
and resilience that helps me cope with high-
stress situations on the job. 

Leadership: Setting a vision and giving all 
team members an opportunity to "step up" 
and make a difference has allowed me to 
build a successful team [with] a sense of 
purpose. My exceptional organizational skills 
and a unique visionary style to strategically 
plan for the future is seen as one of my 
strengths by my clients. 
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