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Meet Ferol Hettick! With nearly 40 years 
of expertise in banking and financial 
services, and with almost 30 years 
dedicated to full-time compliance, Mr. 
Hettick has achieved professional success 
through his specialty in consumer 
compliance regulations. Among his 
responsibilities with Trustmark National 
Bank, he implements new rules and 
regulations, and reviews and evaluates 
data. Headquartered in Jackson, Miss., 
Trustmark is a diversified financial services company that 
provides banking, wealth management and risk management 
solutions. Looking ahead, Mr. Hettick is determined to take 
compliance to the next level, and aims for continued growth. 

Mr. Hettick holds a bachelor’s degree in education from 
Illinois State University, and is a graduate of both the 
undergraduate and graduate ABA National Compliance 
Schools. Further, he is a Certified Regulatory Compliance 
Manager (CRCM) with the Institute of Certified Bankers. He 
remains current in his field through professional affiliations 
with the Mississippi Regulatory Compliance Group and the 
American Bankers Association. 

Trustmark: Ranked as one of  the 

Best Banks in America by Forbes 
Source: Forbes.com 

http://www.24-7pressrelease.com/press-release/ferol-w-hettick-recognized-by-worldwide-whos-who-for-excellence-in-financial-regulation-amp-compliance-299139.php
http://www.worldwidelifetimeachievement.com/Ferol-Hettick
http://eliteradionetwork.com/FerolHettick
http://www.ferolhettick.net/
http://www.forbes.com/sites/kurtbadenhausen/2012/12/18/full-list-americas-best-and-worst-banks-2012/


Below is an exclusive excerpt from Mr. Hettick’s upcoming feature in  
“Top 101 Industry Experts” 

 

Q.  What motivates you? 

A. I’m really satisfied with seeing something come from the infancy stage through implementation, and 
something else that satisfies me is the success of my folks. I have a real good team and I would put them 
against any other team in the country, and I don’t feel successful unless they’re successful. 

 

Q. On what topic(s) do you consider yourself to be an expert? 

A. Most consumer compliance regulations. 

 

Q.  What do you find to be the most rewarding aspect of your profession? 

A. I really like the fact that, unlike a lot of things in the banking industry where you can’t talk to your 
peers in other banks, in compliance, it’s all fair game. The compliance people bank-to-bank network a 
lot. I think I really find rewarding the opportunities to network with my peers. 

 

Q.  Who have been your mentors or people who have greatly influenced you? 

A. Tom McLaughlin was my first manager as a Compliance Officer. As an attorney, he advised me to 
always keep focused and not get burdened down with thinking I have to remember everything. The key is 
to know where to go find the answer(s). 

 

Q.  What changes have you observed in your industry/field since you started? 

A. The compliance officer was once looked at as a dreaded position or as a “necessary evil” in banking.  
The joke used to be that the compliance officer was given the job because they missed the meeting. Over 
the years, compliance has evolved as an admired and respected profession. Experienced compliance 
officers today are hard to find and are well-respected. 

 

Q. How do you see these changes affecting the future of your industry? 

A. With the rapid increase in regulatory requirements today, the profession will continue to be even 
more elevated and respected. 

 

Q.  What is your favorite or least favorite work-related task to do and why? 

A. Most favorite task is to be able to read through a new or revised regulation and fully comprehend it. 
My least favorite would be dealing with customers who feel they have no responsibility/accountability 
for their actions. It’s always someone else’s fault. 
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