
A seasoned professional, Penelope Carr has more than two 
decades of experience in the computer and information 
technology sector. She is a highly motivated professional 
with project management and leadership experience, and 
holds extensive experience in backup and recovery solutions 
design and deployment. A professional services consultant 
for computer data and storage management company 
NetApp, she expertly manages grid storage, assesses 
archiving infrastructures, and develops and implements 
employee training plans and instructional courses. 

 

Ms. Carr studied at Franklin University, and continues to learn about new 
products and technologies. Before moving into her current position in 2006, she 
was a professional services consultant for more than eight years for  business IT 
firm Symantec (formerly Veritas). She started her career as a computer specialist 
with the federal government’s Defense Information Systems Agency, where she 
designed databases and developed data backup and disaster recovery plans. 

 

Over the course of her career, Ms. Carr has garnered professional accolades for 
her technical expertise, including a service award from the National Association 
of Professional Women, of which she is a member, and a Top Performer award 
from America’s Professional Services Association. Away from her professional 
duties, Ms. Carr enjoys gardening, reading and racing vintage cars. 

A LEADING EXPERT IN INFORMATION TECHNOLOGY 

PENELOPE ON THE WEB 

 Ms. Carr was recognized by Worldwide Who’s Who for 
Excellence in Information Technology. 

 For more information about Penelope, click here. 

 

PENELOPE C. CARR 

PENELOPE AT A 

GLANCE 

 She ensures IT solutions run 
smoothly and trains 
individuals ready to enter the 
field 

 Ms. Carr holds a college 
degree from Franklin 
University 

 She started her career as a 
computer specialist with the 
federal government's Defense 
Information Systems Agency 

 She is a member of the 
National Association of 
Professional Women 

 She was recognized for 
Outstanding Contribution 
from a Technical Expert in 
2012, and received a Service 
Award from the National 
Association of Professional 
Women in 2011 

Professional Services Consultant, NetApp 

SPECIALTIES 

 Backup and Recovery 

 Disaster Recovery 

 Storage Management 

 Team/Tech Lead 

 StorageGRID 

 Virtual Tape Libraries 

 Most Backup Applications 

 NetApp Virtual Tape 
Libraries 

DID YOU KNOW? 

Penelope was inducted into Worldwide 
Who’s Who in June 2012. 

http://www.worldwidewhoswhoreleases.com/press-release/penelope-c-carr-recognized-by-worldwide-whos-who-for-excellence-in-information
http://www.penelopeccarr.info/fs01/User%20Data$/afisher/My%20Documents/Downloads


 

 

TESTIMONIALS 

 
“Penelope worked for me for almost five years at NetApp, and she is an extremely professional and dedicated 
consultant, with deep technical skills. She is a tireless worker and she always puts her customers and her 
colleagues first. Penelope is always willing and ready to learn new technical and professional skills, and she is 
a great team lead and mentor for her peers.” 

— Neil Hughes, Director, Americas Professional Services, NetApp, managed Penelope at NetApp 

 

“I've had the pleasure to work with Penelope on a select number of engagements and my feedback is nothing 
short of Phenomenal. I would recommend Penelope as a "go-to" resource on any/all complex initiatives.” 

— Mark Kramer, Sr. Principal Consultant: ITaaS, Managed Services, Services Portfolio, NetApp, worked with Penelope at NetApp 

 

“Thoughtful in approach and direct in leadership, Penny has great skills in leading teams through challenging 
tasks and driving projects to completion. Having her on your project team meant you knew the job was going 
to get done correctly and that her customer-facing skills would help everyone else along the way, especially if 
there were issues along the way. I would happily work with Penny again in the future if given the 
opportunity.” 

— Matt Robinson, Professional Services Manager, NetApp, worked with Penelope at NetApp 

 

“Penelope’s knowledge of backup/recovery architectures and technologies is second to none, and her 
commitment to customer satisfaction and getting jobs done right is absolute.” 

— Keith Brown, Director, Technology, NetApp, Inc., worked with Penelope at NetApp 

 

“If Penelope states she will ensure completion by a given date, I have no worries concerning the successful 
closure to the project. Penelope has my respect as a leader of technical engineers, consultants and managers.” 

— Steve Castiglia, Sr Consultant, Symantec, worked with Penelope at NetApp 

 

“Penelope has consulted with me at times with specific challenges that she faces with enterprise 
environments, and she always manages the situation with grace and confidence. I would recommend her for 
any type of position or project that needs a senior person with lots of experience.” 

— Chuck Dufresne, Technical Marketing Engineer, NetApp, worked with Penelope at NetApp 


